SIGNAGE SYSTEMS

LIMITED WARRANTY: All signs manufactured by Accent Signage Systems, Inc. are guaranteed for
a period of one (1) year from the date of shipment or of invoice, whichever occurs first, to be free of
workmanship defects. During this warranty period, any Accent Signage Systems, Inc. signs shown to
the satisfaction of Accent Signage Systems, Inc. to be so defective, will be replaced without charge,
or Accent Signage Systems, Inc. may issue a credit in such amount as deemed reasonable.

In no event shall Accent Signage Systems, Inc. be responsible for claims beyond the replacement
value of the defective signage or in any way liable or responsible for incidental or consequential
damages of any kind, indirect, special, nor for labor, removal or re-installation costs.

If the problem is determined to be due to a flaw in design or specifications, this warranty does not
apply. Interior Sign Products are sold with the understanding that the Purchaser has independently
determined the suitability of such products for its purposes and environments.

This Limited Warranty does not cover losses that occur as a result of:
 Shipping, improper installation or maintenance.

* Misuse or neglect.

* Normal wear and tear.

* Vandalism.

NOTICE AND INSPECTION: If you believe the product may qualify for warranted defects, you may
return the product, along with dated proof of purchase, to Accent Signage Systems, Inc., 5409 Hamlet
Dr. Findlay, OH 45840.

WARRANTY SERVICES: Prior to returning any product, the Purchaser is required to secure
authorization from Accent Signage Systems, Inc. for the return. All products must be packaged in
suitable shipping container(s) and addressed to the Accent Signage Systems, Inc. representative who
authorized the return. Shipments must be insured for an appropriate value (or Purchaser will assume
the risk of loss or damage during shipment). Purchaser shall prepay all shipping charges.

CARE AND MAINTENANCE: For general cleaning of signage use a soft, clean, cotton cloth with
warm water and a very mild soap. Never clean your signs with a paper towel. The paper fibers will get
caught on the raised lettering. Warranty will be considered null and void if solvents or other harsh
chemicals are used to clean signage. Accent Signage Systems, Inc. will not accept liability if any such
products are used on signage.

No express or implied warranties, whether of merchantability or fitness for any particular use, or
otherwise, except as set forth above (which is made expressly in lieu of all other warranties) shall
apply to products sold by Accent Signage Systems, Inc.No waiver, alteration, addition or modification
of the foregoing conditions shall be valid unless made in writing and signed by an executive officer of
Accent Signage Systems, Inc. No salesman, representative or agent of Accent Signage Systems, Inc.
is authorized to give a guarantee, warranty or make any representation contrary to the above.*

*This Limited Warranty gives you specific legal rights. However, you may have other rights which may
vary from state to state.
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